Emergency
Spill Response



A better way to handle an
emergency spill response.

HOW OUR SUBSCRIPTION PROGRAM WORKS

Many organizations are required to implement an around-
the-clock preparedness program. The Spill Response
Experts Subscription Emergency Response Program

was designed to provide you with total peace of mind.
Once enrolled, a participant gains access to our national
response center 24 hours a day, 7 days a week, 365

days a year. Participants receive these services as well as

discounted material and service fees for a small annual fee.

BENEFITS

Rapid response to emergency incidents

Access to our Emergency Response Call Center
24/7, 365 days a year

All paperwork is done in advance and entered
into our systems, saving valuable time

Reduced pricing

Guaranteed compliance

FEATURES

Expertly Trained and Equipped Response Teams
Locally-Driven compliance and regulatory direction
Expert material handling of all hazardous materials
Emergency pump outs

Emergency lab pack services

Regional and Site-Level project management alignment
Site level reporting and compliance documentation
Site-Specific implementation of Spill Prevention and
Control Countermeasures (SPCC)

Single price list

Supporting educational materials and safety signage

Our on-call service is available to anyone 24/7. All you have to do is call the Spill Response number listed.
We will assist you in evaluating your situation, help you complete your paperwork and get a response

team on the way quickly.

We recognize that everyone’s goal is to not encounter a need for these services. We simply aim to be
your partner if the unexpected occurs, providing quick and easy solutions. Once a participant’s pertinent
location information is on file, we are able to provide emergency response services immediately.




HOW EMERGENCY RESPONSE WORKS

Spills, releases, or other environmental incidents that require emergency response
services are stressful. Our expert Spill Response teams aim to provide our customers
with the most straightforward and uncomplicated experience possible. We quickly and
efficiently handle incidents of scale across all industry sectors.

Oil & Fuel Spills
OUR PROCESS

UGS UL el Fully trained and equipped response teams

All work is completed in compliance with federal, state, and local laws and regulations

Emergency Lab Packs Regional Sales Director and site manager work in partnership
Comprehensive report after completion of the response project
Emergency Pump Outs Implementation of Spill Prevention and Control Countermeasures (SPCC)

We handle all materials

Emergency pump outs or lab pack services

Emergency pricing does not apply to after-spill remediation services

Single price list

Phone labels, office placards and other materials are provided to implement the program

Hazmat Response

Transportation Accidents

Trauma Cleanup

COMMUNICATION, EVERY STEP OF THE WAY

Natural Disasters
We never make decisions without fully communicating the details (and costs) to the

High Priority Waste customer. Our Technical Directors and on-site teams keep you involved in the decision-

Services Requiring Less making throughout the entire process.

Than 48 Hour Pickups

EMERGENCY PRICES ARE LIMITED TO EMERGENCY WORK

Many companies continue to operate and provide work at emergency pricing long after the
emergency response teams have been dispatched and the incident has been contained. If
second-phase work is required, we no longer apply emergency pricing to these services.

888-681-5313 24-HOUR RAPID RESPONSE

Emergencies are unpredictable. When the unexpected occurs, we will be ready to respond
24 hours a day, 7 days a week, 365 days a year. We are able to dispatch emergency
services anywhere in the United States and Canada.
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